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Mechanisms on Quality of Life in Kyrgyzstan: A Comprehensive Analysis

Oruntaeva Asmat Namatbekovna
Candidate of Economic Sciences, Associate Professor, Scientific Research University
«Kyrgyz Economic University named after M. Ryskulbekov

Abstract. The article presents a comprehensive analysis of the relationship between economic mechanisms and the
quality of life of residents in Kyrgyzstan, taking into account the significant consequences of policy development and social
progress.

Keywords: Economic growth, Quality of life, GDP, Economic Mechanisms

PeueH3eHT: Tumuyk OkcaHa ['puropbeBHa — K.3.H., AOUEHT Kadeapbl «IKOHOMUKUN 1 LUPOBbIX BU3HEC-
TEXHONOrNM». PKYTCKNIA HaUMOHasbHbIV MCCNEA0BaTENbCKUA TEXHUYECKNIA YHUBEPCUTET

In recent years, Kyrgyzstan has experienced notable shifts in its economic landscape,
driven by various policy reforms and mechanisms aimed at fostering sustainable growth and
social development. As a landlocked country with a transitioning economy, Kyrgyzstan faces
the complex challenge of balancing economic expansion with the enhancement of residents'
quality of life, which encompasses health, education, employment, and subjective well-being.
The period from 2019 to 2023 has been particularly pivotal, marked by efforts to stimulate
GDP growth, improve income distribution, and promote social equity through targeted public
policies and reforms. Despite observable economic progress, questions remain about how
these macroeconomic indicators translate into tangible improvements in everyday living
standards for the population. Specifically, understanding the influence of economic policies—
such as employment initiatives and social equity programs—on key quality of life components
is essential for evaluating their effectiveness and guiding future development strategies. This
research aims to explore the intricate relationship between economic factors and societal well-
being in Kyrgyzstan by examining how GDP growth, employment rates, income distribution,
and social initiatives impact health, education, and overall happiness of residents. Employing
a comprehensive methodology that integrates quantitative secondary data analysis with
qualitative case studies, the study reveals that while recent economic growth has generally
contributed to improved living standards, the realization of equitable and sustainable
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development depends heavily on effective job creation, social inclusion, and the enhancement
of public services. Ultimately, this paper seeks to provide a nuanced understanding of how
economic policies and mechanisms shape the quality of life in Kyrgyzstan, offering valuable
insights for policymakers aiming to foster inclusive growth and societal progress.

Impact of economic policies and mechanism on quality of life in Kyrgyzstan is a
statement concerned with a viable question: “How do GDP growth and income distribution
affect health, education, and well-being indicators in Kyrgyzstan?” The interplay between GDP
growth and income distribution profoundly shapes health, education, and overall well-being in
Kyrgyzstan, revealing a complex web of interconnections across these domains. While periods
of economic growth have brought improvements in aggregate indicators, the benefits are not
evenly distributed, with pronounced disparities persisting between urban centers like Bishkek
and more remote regions, ultimately affecting access to healthcare and quality education [1].
Educational attainment, often heralded as a pathway to greater well-being, remains unevenly
distributed, with gender and regional inequalities constraining opportunities for certain groups,
particularly rural girls who face unique barriers to educational advancement [2]. Income
inequality compounds these disparities: those with higher education tend to achieve greater
subjective well-being and health outcomes, while individuals in lower-income brackets, often
residing outside major urban centers, experience limited access to essential services and
lower life satisfaction [3]. This stratification undermines the potential for broad-based human
development, as improvements in GDP alone are insufficient if not coupled with targeted
interventions to reduce inequalities and ensure equitable access to health and education
resources. Thus, effective policy action is urgently needed to bridge these divides, promote
inclusive growth, and foster a more equitable distribution of well-being across the population.

In more depth about the role of employment rates and job creation in shaping residents’
quality of life between 2019 and 2023, it is essential to indicate the employment rates and job
creation parameters in the recent retrospective, given the following:

Employment rates and job creation between 2019 and 2023 have emerged as pivotal
determinants in shaping residents’ quality of life, influencing domains such as economic
stability, social cohesion, and individual well-being. As employment opportunities expanded,
particularly in regions experiencing robust economic growth, residents reported higher levels
of life satisfaction, which can be attributed to increased financial security and improved access
to essential services [4].

WWW.APEJ.RU ArPONPOAOBOJ/IbCTBEHHAA SKOHOMMKA, N29/2025
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Figure 1. Kyrgyzstan’s unemployment rate from 2019 to 2023 [9]

This interconnection is evident in studies that highlight the role of job creation not only
in reducing unemployment but also in fostering urban competitiveness and attracting further
investment, thereby establishing a virtuous cycle that benefits the broader community [5].
Furthermore, the direct and indirect effects of employment—such as enhanced social
integration, reduced poverty, and strengthened family resilience—underscore the importance
of targeted government policies that prioritize sustainable job growth and equitable access to
employment opportunities [6][7]. Given these multifaceted impacts, it is imperative for
policymakers to continually monitor labor market trends and implement interventions that
ensure inclusive job creation, thereby safeguarding and enhancing residents’ quality of life in
the face of evolving economic landscapes. Crucial to note the ways for social equity initiatives
and improvements in public services influencing living standards.

Social equity initiatives and improvements in public services are deeply interconnected,
collectively shaping overall living standards by addressing disparities in access to essential
resources, particularly for marginalized populations. For instance, targeted subsidies in
countries such as Colombia and Chile have been strategically implemented to direct resources
toward underserved areas, reflecting a focused approach to narrowing the urban-rural divide
in public services and thus reducing poverty and promoting equity [8].
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Table 1
Poverty and equity brief 2024 [10]

Number of Poor

POVERTY (thousand) (5% Period
National Poverty Line 2,244.3 33.3 2021
International Poverty Line 48.1 0.7 2021

50.9 in Kyrgyz som (2021) or US$2.15 (2017 PPP) per day per capita

Lower Middle Income Class Poverty Line 8418 125 2091
86.4 in Kyrgyz som (2021) or US$3.65 (2017 PPP) per day per capita

Upper Middle Income Class Poverty Line 4181.6 62.2 2021
162.1 in Kyrgyz som (2021) or US$6.85 (2017 PPP) per day per capita

Multidimensional Poverty Measure 0.7 2021
SHARED PROSPERITY

Annualized Consumption Growth per capita of the bottom 40 percent 1.56 2016-2021
Gini Index 28.8 2021
Shared Prosperity Premium = Growth of the bottom 40 - Average Growth -0.94 2016-2021
Annualized GDP per capita growth -0.01 2016-2021
Annualized Consumption Growth per capita from Household Survey 250 2016-2021
Growth of the annual median income/consumption per capita 213 2016-2021

These targeted interventions show the critical role of state policies and public funding
in bridging service gaps, especially for populations living in unfavorable conditions, where
direct market mechanisms often fail to deliver equitable outcomes [8]. However, the
effectiveness of such initiatives hinges on the presence of robust institutional frameworks,
transparent procedures, and high administrative efficiency to ensure that subsidies genuinely
reach those in need, rather than inadvertently benefiting wealthier sectors and undermining
social efficiency [8]. Furthermore, enhancing access to basic services such as water supply
and sanitation not only improves public health and reduces the burden on caregivers but also
indirectly fosters social mobility—evidenced by higher education rates, particularly among
girls, when water accessibility is improved [8]. As these domains interact, it becomes clear that
a holistic, long-term approach—incorporating community participation, technological
adaptation, and rigorous policy evaluation—is essential to sustain progress and ensure that
social equity initiatives translate into tangible improvements in living standards [8]. In sum, to
meaningfully elevate overall well-being, policymakers must prioritize inclusive frameworks and
sustained investment in public services, while continually assessing outcomes to guarantee
that equity are achieved.

The findings of this study underscore the critical role that economic policies and
mechanisms play in shaping the quality of life in Kyrgyzstan, aligning with existing literature
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that emphasizes the importance of equitable economic development for sustainable human
well-being. The observed disparities in income distribution, particularly between urban and
rural areas and across genders, highlight persistent challenges in achieving social equity,
which are consistent with previous research indicating that uneven economic gains can hinder
overall social cohesion and inclusive growth. The emphasis on employment rates and job
creation from 2019 to 2023 demonstrates that economic stability is closely linked to improved
life satisfaction and social cohesion, suggesting that targeted policy interventions in these
areas could yield significant benefits. However, the study also reveals notable limitations, such
as potential data constraints or regional variations that may not be fully captured, which could
influence the generalizability of the findings. Additionally, while the analysis advocates
comprehensive policy measures—such as social equity initiatives and infrastructure
improvements, future research should explore the specific mechanisms through which these
policies impact different demographic groups, including marginalized populations. Moreover,
longitudinal studies could provide deeper insights into the long-term effects of policy changes
on quality of life. Recognizing potential availability as regional disparities and data availability,
is essential for interpreting the results accurately. Overall, this research contributes valuable
knowledge to the discourse on equitable development, but further investigation is needed to
refine policy strategies and ensure they effectively address the nuanced needs of Kyrgyzstan’s
diverse population.
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Annomayus. B nayunotl cmamve paccmompenst popmul 1 Memoos. Ynpabienus KOHKYpenmocnocoOHoCmu10 Ha
puirke banxobekux yeaye 8 ycaobusax pucka, YmouHeHs UX mMmeopemuko-memoooi0euteckue U NpaKxmuyeckue noA0KeHus.
Ha ocnobe usyuenus cywpocmu, codepxanus u 6udo koHkypeHyuy 0AHKOBCKUX OpeaHu3ayuAax, 6 wacmHocmu Ha pbiHKe
bankoBckux  ycaye, paccmompens. npobaemvl 6 Smom  HanpabieHuu, NYymMuU UX peuleHus U Memoosl OUeHKU
KOHKYPEHMOCHOCOOHOCIbIO 10 PHiHKY DAHKOBCKUX YCAYe € PASAUMHBIMU HO0X00AMU.

Katoueboie caoBa: banku, bankobekas cucmema, KOHKYpeHYUs, KOHKYPEHMOCNOCOOHOCb, YnpabaeHus, Memoobl,
oyenKa, 100x00bl, MOOeAb, YcAYyeu, HaNpabaeHus, puck.

Abstract. This research article examines the forms and methods of competitiveness management in the banking
services market under risk conditions, clarifying their theoretical, methodological, and practical principles. Based on a study
of the nature, content, and types of competition in banking organizations, particularly in the banking services market, the
article examines the challenges in this area, solutions, and methods for assessing competitiveness in the banking services
market using various approaches.

Keywords: banks, banking system, competition, competitiveness, management, methods, assessment, approaches,
model, services, directions, risk.

PeueHaeHT: Tumuyk OkcaHa puropbeBHa — K.3.H., AOUEHT Kadeapbl «IKOHOMUKU 1 LUpOBbIX BU3HEC-
TEXHONOrnNM». PKYTCKNA HaUMOHasbHbIA NCCNeAoBaTENLCKUN TEXHUYECKUA YHUBEPCUTET

CoBpeMeHHble KOMMepYeckne 6aHKN hYHKLMOHNPYHOT NPaKTUYECKN BO BCEX PbIHOYHbIX
CeKTopax, B KaXOOM M3 HUX GaHKOBCKasi KOHKYpeHUusi obpeTaeT cneumduyeckne 4epTbl.
BaHKOBCKYIO KOHKYPEHLMIO XapaKTepuayloT ocoOble Mpu3Haku, oTanyawwme ee oT
KOHKYPEHUUM B OPYrnx OTpachnsiX 3KOHOMUKM W 3acilyXusawowpe Mo 3TON NpuydMHe
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oTAeNbHOro o600LLEeHNs N NCCnegoBaHUs.

KOHKypeHuusi Ha OaHKOBCKOM pblHKe MpeacTaBnsieT CoOOMl CHOXHYK CUCTEMY,
COCTOSLLYIO N3 MHOIMMX KOMMOHEHTOB. Bce aBTopbl, ndy4varowme 6aHKOBCKYKD KOHKYPEHLMIO,
Nno Hawemy MHEHUIO, NPUBOSAT B CBOUX OMpefeneHnax oguH Kakom-nmbéo n3 KOMNOHEHTOB
CUCTEMbI, HE PacKpbIBalOLWMIA CyTN BCEro COCTaBa N CTPYKTYPbl CUCTEMbI, B3aUMOCBA3EN
BCEX KOMMOHEHTOB. Mbl cunTaem, 4To Npu nccnegoBaHnn 6aHKOBCKOWM KOHKYPEHUUN cnenyeT
NCNOMb30BaTb KOMMJIEKCHBIA Hay4HbI MNOAXO4 W WUCXOAUTb M3 TOro, 4YTo OaHKOBCKas
KOHKYPEHUNS ABASETCHA CNOXHbIM MEXaHU3MOM, rAe OO/MKHblI CTPOro ONpeaenaTbCsa uenm u
3aga4vm cucTemsbl, e€ PyHKUMN, CyObeKTbI, CUCTEMA A0KHA OCHOBbLIBATLCA Ha OnpeaeneHHbIX
NPUHUMNAaxX U rAPMOHUYHO (DYHKLNOHUPYIOLWMX UHCTPYMEHTAaX.

Mbl nonHocTeto cornacHel ¢ [.I. KopoboBon, kKoTopas Bbloenser
cnepgyouwme hopmbl 6aHKOBCKOM KOHKYpeHUuu [2]:

1. KOHKypeHLMs NpoAaBLIOB 1 KOHKYPEHLMS NoKynaTenei.
2. NHayBupyanbHas n rpynnoBasi KOHKYPeHLWS.

3. BHyTproTpacneBas n mexxotpacyieBasi KOHKYpPEHLMS.

4, LieHoBasi 1 HeLleHOBasi KOHKYPEHLUS.

3. CoBepLUeHHas 1 HeCoBepLUEHHast KOHKYPEHLUS.

CornacHo onpepeneHnio KOHKYPEHUUN, conepHuYarome cyObekTbl OO/KHbI ObITb
OAHOBPEMEHHO 3aUHTEPECOBaHbl B OCTUXKEHUN OOHOW U TOWM Xe uenun. VIHbiMu cnosamu,
HenoCpeacTBEHHbIE KOHKYPEHTbI BCerga HaxoasaTcs No OgHy CTOPOHY npunaska — 3To nnbo
npopasubl, NM6o nokynatenn. Takum o6pa3omM, B 3aBUCMMOCTW OT Y4acTBYHOLWMX B
6aHKOBCKOW KOHKYPEHLMN PbIHOYHbIX CY6bEKTOB MOXXHO BbIAENNTb KOHKYPEHLUMIO NPOAaBLIOB
GaHKOBCKNX YCNYI N KOHKYPEHUMo nokynatenen 6aHKOBCKUX YCAyr.

KOHKypeHuusi npogaBuoB OaHKOBCKMX YCAYr - TuUM B3aUMOOTHOLUEHUA Mexay
npoAasuamMu No nNoBoAy YCTAHOBAEHUS LEeH U OObeMOB MPedsIoKEeHUs YCNyr Ha PblHKeE,
NPOSABASAIOWNACA B UX COMEpHUYecTBe 3a Hambosiee BbIrOOHble YCNOBUSA CObITa yCcnyr u
NOJSIy4YEHMN Ha 9TOM OCHOBE MaKcuUMasibHON NpuobbIan.

KoHKypeHuus nokynarenen 6aHKOBCKUX YyCAyr — TUM B3aIMOOTHOLLEHU MOKynaTtenein
no noesody (oOpMUPOBaHUA UeH K obbema cnpoca Ha pblHKe, MNPOSABAAOWNACA B
COPEBHOBaHUN MeXAy HUMW 3a OOCTYN K HeobXxogumbiM ycnyram u Hambonee BbIrogHble
YCNOBUS NOKYMKN.

O6e ot dopmMbl MOryT COCyLlecTBOBaTb PSAOM Apyr C APYroM, Haxogscb B
onpeaeneHHoM coYveTaHun. IX COOTHOLLEHME Ha KaXKAOM KOHKPETHOM pblHKe onpegenseTcs
PLIHOYHOW CUJI0 NPOAABLOB U Nokynartenen [2].

Kommepyeckne 6aHkn, Kak otMmevaeT [.O. Camonnios, BbICTYNaT B POAN NpoaaBLOB
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KpeanTHbIX CPeACTB, CMPOC Ha KOTOPbIE OYEHb BENVIK, U peasibHasi KOHKYPEHLUNS CyLLecTByeT
He Mexay 6aHkamu, a Mexay Nx nokynaTtensamm — 3aemwmkam. C opyrov CTOPOHbI, Ha 3TOM
)Xe PbIHKE CCYAHbIX KanuTanoBs, SABASAIOLWEMCS PbIHKOM rpofasua, 6aHK MOXeT OblTb He
TOJIbKO MPOAAaBLIOM, HO 1 MoKynaTtesieM (PbIHOK MeXX6aHKOBCKUX KpeauToBs). B aTom cnyyae
OUKTOBaTb ycnosus OygeT noTeHuuanbHbin KpeanTtop (BKnag4ymk). Kpome Toro, 6aHku
BbIHY>XOEHbl KOHKYPUPOBaTh 3a NpuBJieYeHne BKIaOYNKOB He TOJIbKO Mexay cOOO0n, HO 1 C
apyrumm hriHaHCOBbIMW OpraHusaumsimin [6].

Cdepa KOHKYypeHUuMM O4YeHb ObLMpHa, a KOHKYpeHTHass cpepda MHoroobpasHa u
pasHopopgHa. B uenom, 6aHKOBCKas KOHKYPEHLMS OCYLLECTBSAETCS Ha TPeX YPOBHSX.

[MepBbIi, NN OCHOBHOWN, YPOBEHb - KOHKYPEHLNSA MEXAY KOMMEPYECKUMN 6aHKamu, T.e.
6opbba Mexay 6aHKOBCKUMN UHCTUTYTaMu, HaXxogsawMMNUCs Ha BTOPOM sipyce GaHKOBCKOWN
CUCTEMbBI N 3aHMMAIOLLIMMNCSA OKa3aHneM GaHKOBCKMX YCNyr KMeHType. LieHTpanbHbil 6aHK
B HEMOCPEACTBEHHYIO KOHKYPEHUMIO 32 06Cny)XnBaHne 6aHKOBCKNX KIIMEHTOB HE BCTYMNaeT.

BHYTpr OCHOBHOIro ypoOBHS BbIAENAOT NOArPYMMbl OTEYECTBEHHbIX OaHKOB N GAHKOB C
y4aCcTMEM WHOCTPAHHOro Kanutana. PaHblue Mexgy HMMW CyLLEeCTBOBasI0 3HAYUTENbHOE
pasnuyne, KOTopoe OOBACHANOCH HaNMMYNEM psaa 3aKoHOOATENbHbIX OrpaHnyeHnin. BTopoin
ypoBeHb, Kak oTMe4aeT O.I. CemeHtoTa [5], 3aknto4aeTcsa B KOHKYpPEHUUN Mexay 6aHkamu n
He6aHKOBCKNMN (PMHAHCOBbLIMW MHCTUTYTaMu, KOTopble hopMasnibHO GaHKaMn He ABASTCS,
T.. He UMelT GaHKOBCKOW JINMLUEH3UN, HO OCHOBHAsA OEATENbHOCTb KOTOPbIX CBA3aHa C
oKasaHneM (PMHaHCOBbIX YCIyr U OCYLLEeCTBEHMEM onepaunii, OTHOCUMbIX K 6aHKOBCKUM. B
cthepe KpegnToBaHMA COCTaBAAT KOHKYPEHLUMIO KOMMEPYECKMM O6aHKaM KpeauTHble
KoonepaTtuBbl, JIM3MHIoOBble KOMMaHuu, nombapgpl. B cdepe npusneveHus BpeMEHHO
CcBOOOAHbIX CPeACTB K/IMEHTOB OCHOBHbIMU KOHKYPEHTaMu SBASOTCS HEerocynapCTBEHHble
NEHCUOHHbIE (POHABI, CTPaxoBble KOMMaHUMN.

Hanbonee MHOroYMCNEHHON rpyrnnon SABAAKTCSA WMHCTUTYTbl (POHAOBOro pblHKA, rae
KOHKYPEHUNS pas3BOpayYMBaeTCA Ha PblHKE WHBECTULUMOHHBIX Yycnyr. KOHKypeHuus ¢
HEeGaHKOBCKMMY  KPeaUTHO-(PMHAHCOBBbIMA  WUHCTUTYTaMn HabMogaeTcs U Ha  PbIHKE
NIacTUKOBbIX KapT U T.A.

TpeTnin ypoBeHb - 3TO KOHKYPEHUMS MeXOy KOMMepYecKMMn OGaHkamu U
He(UHaAHCOBbIMM OpraHU3aunsMn, K KOTOPbIM OTHOCATCSA: TOProBble A0Ma, NPOMBbILLSIEHHbIE
npegnpuaTus, NoYTa, HoTapuasnbHble KOHTOPbI, OpUanYecKne KkomnaHum u ap. [5].

BHYTpM Kaxxgoro n3a aTnx ypoBHEN BbIAENAOTCA ABa NOOYPOBHS: UHAMBUAYaNbHas n
rpynnoBas KOHKypPeHLUus.

.. Kopob6oBa 0TMeYaEeT, 4To nHamemnayanbHaa 6aHKOBCKast KOHKYPEHUNA UMEET MECTO,
KOrga KOHKYPEeHTaMn SBAAKTCA OTAeNbHble KpeauTHble WHCTUTYTbL. [lpu  rpynnoson
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6aHKOBCKOW KOHKYPEHUUM Opyr Apyry npoTUBOCTOAT OObeANHEHNA KPEAUTHBIX NHCTUTYTOB,
BbICTynaroLMe B Ka4eCTBE «aCCOLUNPOBAHHbIX» KOHKYPEHTOB [2].

B 3aBnCMMOCTM OT OTpacneBon NPUHAAIEXXHOCTU CYOBEKTOB KOHKYPEHLMU MPUHATO
pasnu4yatb BHYTPUOTPACIEBYIO M MEXOTPACIEBYIO KOHKYPEHLMIO.

BHyTprnoTpacnesas KOHKYPEHLMS — KOHKYPEHUMUSA MeXOY PbIHOYHbIMU CyObeKkTamm
OAHOWN OTpacsnu, NPegoCTaBNAILWMMN aHANOMMYHbIE YCYr, KOTOPblEe YOOBAETBOPSAIOT OOHY
N Ty Xe NOTPebHOCTb, HO PasN4YaloTCsA MO LUeHe, Ka4yecTBY, aCCOPTUMEHTY; OHa MOXET
OCYLLECTBNAATLCS B AABYX OCHOBHbIX (hopMax: NpeaMeTHON 1 BUAOBON KOHKYPEHLNN.

MpeoMeTHass  KOHKYpPeHUMs  MposiIBNSETCA  MexXAy  PbIHOYHbIMU  CyObekTamu,
NPefoCTaBAAWMMA  UOEHTUYHbIE  YCAYr, KOTOPble pPasfnyaloTCA J/Ulb KayYeCTBOM
NpenocTaBNeHUs NN AaXKe He OTAnYarTca Hu4eM. NpeameTHas 6aHKOBCKas KOHKYpPEeHLUMS
BO3MOXHa B MpefoCcTaBfieHNN YyCNyr MacCOBOro acCOpPTUMEHTa, SBASIOWMXCA B OCHOBE
CBO€l CTaHAAPTU3NPOBAaHHbIMI, OAHOPOAHbLIMU. Tak, B HACTOsLLEEe BPEMS NPaKTUYECKN BCE
KOMMepYeckme 6aHku MpUHUMAKOT OT HaceneHus BkNagbl, N0 KOTOPbIM B pasHbiXx GaHKax
NMEIOTCS TOJIbKO LIEHOBbIE OTINYNA (pa3Hasa BeNNYMHa NPOLIEHTHON CTaBKM).

BuooBas KOHKYpeHUMS OCYLLIECTBASAETCA MexXAy XO3ANCTBYLWMMN CyObeKkTamu,
OKasblBaloLWMMN YCAYrn OQHOro BUAa, HO OT/IMYaOLWMECH KaKUM-TO CYLWECTBEHHO BaXKHbIM
napameTpoM. Hanpumep, Bknagpl 40 BOCTPeOOBaHUA N pa3finyHble BUAbI CPOYHbIX BKIaA0B
[6].

Takum o6pa3om, BHYTpUoTpacneBas KOHKypeHUmMs B 6aHKOBCKOM fene pa3BnBaeTCH B
HanpaBneHUNn N NPEenMyLLEeCTBEHHO B (opMe BUOOBON KOHKYpeHuun. C TOYKM 3peHus
KOHKYPEHTHOW CTpaTernn, 3To O3Ha4aeT, 4To pa3paboTka HOBbIX aCCOPTUMEHTHbIX eaNHNL, B
pamMKax CyLLeCTBYIOLLEro suga ewe He obecneynBaeT KOHKYPEHTHOroO NpenmyLLecTsa, ecu
OHO He nogKpennseTcs Mepammn rno PopMmMpoBaHNIO NOTPEBUTENBCKUX NPeanoYTeHnin [3].

MexxoTpacneBas KOHKYPEHUUS UMEET MECTO MexXAy NPeAcTaBUTENSAMU PassiMyHbIX
6aHKoBCKMX oTpacrnei. OHa MOXKET OCYLLECTBNATLCA B (hOpMax: KOHKYPEHLMY NOoCpeacTBoM
nepenuea Kanutana n (QyHKLMOHaNbHON KOHKYPEHLMN.

KOHKypeHUuua nocpencTBOM nepenvBa Kanutana BO3HUKAET Npu CMEHe KpeauTHOW
opraHusauuen npouna cBoen AeaTenbHOCTU, UK ee anBepcugnkaunn.

OyHKUNOHANbHAA KOHKYPEHUUS, B OTANYME OT KOHKYPEHUWN MOCPEeACTBOM nepenuea
Kanutana, He npefgnofaraeT nepexoaa B Apyryto otpacsb. OHa OCHOBbLIBAETCA Ha TOM (paKTe,
YTO COBEPLLUEHHO pasHble YCNyrn, OKasblBaeMble OPraHn3aumsiMn pasHbiX OTpacnen, MoryT
BbINOMHATL 0N NOTpebuTens oguHakoBble (YHKUMM UM BbICTyNatb B KayvecTsBe
B3aMMO3aMeHSEMbIX YCAYT.

MoMMMO  OUEHKM KayecTBa, B cdepe nNpPefocTaBfeHns YCayr KpeouTHbIMU
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opraHm3auysiMn BefeTCs KOHKYPeHUMsi MO UX acCCOPTUMEHTY, MOJSIHOTE KOMMETEeHTHOro
06CNy>XMBaHNA KJIMEHTOB, MECTOMONIOXKEHNID 6aHKa, CTeneHu oxBaTa pPblHKa, PasBUTUIO
dunrmanbHOM CeTu, YPOBHIO PbIHOYHOW pguBepcudukauum u  T1.0. Ycnex paboTsl
KOMbOaHKa TakxXe ornpefenseTcs HeLeHOBbIMN MeTofaMu BefeHUs1 KOHKYPEeHTHON 60opbbbl -
PEKNaMHON AEATENbHOCTbIO, CTUMYMMPOBaHMEM cOblTa M T.4. Xapaktepusys ¢(opMbl
HELIEHOBOW KOHKYPEeHLUN, OTMETUM KOHKYPeHTHYI0 6opbby B cepe ycnyr, B cucTemMe nUx
npefocTaBfeHns U NPOABMKEHUs. Takum obpa3oM, Ha COBPEMEHHOM 3Tarie MpoucCXoouT
NocTeneHHasa CMeHa akLEHTOB KOHKYPEHUMN B MOJIb3Y HELLEHOBOIO COMEPHMYECTBA.

B 3aBrncumMocTn oT crnocoba OCyLLEeCTBNEHNS KOHKYPEHUM N CTENeHN MOHOoMonn3aumnn
PbIHKa pas3nMyalT COBEPLUEHHYIO U HECOBEPLUEHHYIO KOHKypeHumto. CoBeplueHHas
KOHKYPEHLNSA — 3TO HNYEM HE OrpaHMyYeHHas KOHKYPEHLWMS, CKNaablBaloLascsa B YCNOBUSAX,
Korga Ha pblHKe [OeNCTBYeT O4YeHb OONbLUOe YUCO MENIKUX PbIHOYHbIX CYObeKTOB,
OKasblBalOLWNX MAEHTUYHbIE (CTaHOAPTU3MPOBaHHbIE, OAHOPOAHbIE) YCYr, HaXOOsaWMXCS C
TOYKM 3PEHUSA KOHKYPEHUMN B PaBHbIX YCMOBUSX W KOHKYPUPYIOLWMX MPEUMYLLECTBEHHO
LEeHOoBbIMY MeTogamu [4].

Mpy HeCcOBEPLUEHHON KOHKYPEHUUN OAWH WM HECKOSIbKO CYOBbEKTOB PbIHOYHbIX
OTHOLLUEHNI 3aHMMAalOT roCcnoACTBYIOLLEE NONIOXKEHME Ha PbIHKE N TEM CaMbiM OKa3blBalOTCA
KaK Obl «BHE KOHKYpeHUun». HecoBEePLLUEHHYD KOHKYPEHLUMIO NoapasfensoT Ha Tpu Tuna:
4yncTas MOHOMOJINSA, ONIMIONONNSA, MOHOMONCTUYECKAs KOHKYPEHLMS.

B npouecce nccnenoBaHnsa KOHKYpPeHTHON 60pbObl BO3HMKaET Npobniema OLEeHKN YPOBHS
KOHKYPEHTOCMOCOBHOCTN KOMMEpPYECKUX BaHKOB, HarnpasfieHHON Ha BbIB/IEHNE MJIHOCOB U
MVWHYCOB B WX [OEATEeNIbHOCTM W CNocOoOCTBYIOWeNn pas3paboTke COBCTBEHHOW cTparteruu
nopaep>KaHns/yKpenaeHnss KOHKYPEeHTHOrO NpenmMyLLecTsa.

Ha cerogHsAWHUN MOMEHT cylecTByeT 60/blIOe KOMYECTBO METOOOB OLEHKM
KOHKYpeHunn. Mpn 3TOM KaxKAblii nokasaTefle OUEHKU MMEET CBOW OTpuuaTtesibHble U
NOSIOXKNTENbHbIE CTOPOHLI. [na fanbHenwen oueHKU GaHKOBCKOW KOHKYPEeHUMN BHa4vane
pPacCMOTPMM OCHOBHbIE NMOAXOAbl U METOAbI, COXMBLUNECSA B IMMUPUYECKON nuTepaType, K
OLIEHKe CTENEeHN KOHKYPEHLUMN Ha pblHKe 6aHKOBCKNX ycnyr [8]. BaXXHO Npu 3TOM OTMETUTD,
YTO BCE LUMPOKO MCMNOMb3yeMble MepPbl U MOAENN OLUEHKN KOHKYPEHLUN, CHOPMUPOBaHHbIE B
pamMKax [aHHbIX NOAXOAOB, U3HayasNbHO He MpeAHasHaydaancb O OUEHKN KOHKYPEeHLMUU
Mexxay 6aHkamu 1 6binn aaanTUpPoBaHbl K 3TOM KaTeropmum 9KOHOMUYECKNX areHTOB NOo3aHee.

B uenowm, B nccnepgosatenbCKon nuTepaType BblOeNATCS ABa NOAxXo[a: CTPYKTYPHbIN
N HECTPYKTYPHbIN.

[MepBbIi NOgXxon, ABNSETCS YacTbiO TPaAULMOHHON TEOPUN OTPAaC/EBbIX PbIHKOB U HOCUT
Ha3BaHWe «CTPYKTypa-noeedeHue-pesynbtTart» unm napagurma 3. MeicoHa. 310
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HanpasfeHne JOMUHMPOBAO B iMTepaType BnioTb Ao 1990-x .

[aHHbIn nogxon npegnonaraeT 9K30reHHOCTb CTPYKTYPbI PblHKa U Hannyne obpaTHon
CBA3N MeXAy KOHueHTpaumen W” KOHKypeHuuen. CuntaeTcsi, 4YTO CTPYKTYPHble
XapaKTEPUCTUKN pPbIHKa (Hanpumep, 4nucnio 6aHKoB U UX pasMep) Mo3BONAKT OOBACHUTb
nosegeHne 06aHKa, MNONUTUKY €ro LUeHoobpasoBaHUs, MNPUHATME UM PasfinyHbiX opM
CTpaTernyeckux pelleHnin (B TOM 4uCne CKIOHHOCTb K croBopam). [loBegeHne, B CBOKO
oyepenb, OKasblBaeT BAUAHME Ha MpPuUbbLINBHOCTL 6aHKOB, MOCKOMbKY Ha 6onee
BbICOKOKOHLIEHTPUPOBaHHbIX PblHKax 6aHKn ycTaHaBnnearoT 60siee BbICOKNE LiEHbI HA CBOU
NPOAYKTbI, OHN UMEIOT AOCTYNn K 60siee BbICOKON MOHOMOJSIbHOW PEeHTe, T.e. NMPOLEHTHON
Map>ke, YTO BeAeT K POCTY UX NpUbLINLHOCTU. Bonee Toro, B LENsAX COXpPaHEHNA BbICOKOMN
MOHOMOJIbHOM PEHTbl Ha BbICOKOKOHLEHTPUPOBAHHbLIX PbIHKaX MOryT BO3HUKaTb TalHble
croBopbl. [IPUMEHNTENBHO K 3KOHOMUYECKOW MOMIMTUKE 3TO O3HavaeT, 4TOo 6onee
BbICOKasA KOHLUEHTpaumsa ceasaHa ¢ 6onee HU3KNM 651arococTosiHMeM obLiecTBa U NO3TOMY
BbICOKas KOHLEHTpaunsa B 6aHKOBCKOM CEKTOPE HeXxenaTesibHa.

K HeCTpyKTypHbIM MeTogaM OTHOCATCA uHAekc JlepHepa, H-ctatnctnka wnm mogenb
Mansapa-Pocca, nHpekc XepdhuHpgana-XvpwmaHa. iHgekc JlepHepa (mnn kpusas JlepHepa)
MOXXET NPUMEHATLCA KaK O1s OLEHKN MOHOMOIN3Ma KOHKPETHOro 6aHKa, Tak 1 o OLEHKU
KOHKYpeHUnn B 6GaHKOBCKOM CEKTOPE B LieSIOM. HegocTaTKoM 9TOro Metofa ABnAsieTca To, YTo
3Ha4YeHNsa MHAEKca MOryT pacxXxoAuMTbCsA MPU UCMOSIb30BaHUN pPasHbliX BbIOOPOK, cOop
HeobOXxoaMMON Ana pacyeTa UHpopMaunmn JOBOSIbHO CIIOXKEH.

MonoxutenbHon cTopoHon mogenu NaH3apa-Pocca saenseTcsa To, 4TO OHa AaeT MnoYyTn
OQMHaKoBble pe3ynbTaTbl NPU pPasHbiX BbIGOPKax U pasHbiX BPEMEHHbIX nepuogax. Ho, K
coXkasnieHuto, He AaeT BO3MOXKHOCTY NPOrHo3a A1 AUHaAMUYECKNX nokasaTenein, OCHOBaHa Ha
MOZAENAX ONINIrONOSINN.

NHpoekc XepdunHoans—XnpLuimaHa rno3BofISeT CHATb BOMNPOC O CTPYKTYPHbIX cABUrax B
HEeoOXBa4YeHHOMN pacyeTaMmyn 4YacTu CeKTopa, AaeT AOBOJIbHO [OOCTOBEPHble CBEAEHUA O
KOHKYpeHUnn B 6GaHKOBCKOM cekTope. K HepocTatkam MeToda cfiegyeT OTHeCTU:
pacnbiBYaTYO0 HUXKHIOKO rpaHuly WHOeKca, Mpu 3TOM pacyeT WHOeKca MO pPasHbiM
nokasartesnsaM AaeT HECKOMbKO OT/myarolpmecs peaynbtaTthl [8].

HBEKP paspaboTtaHo «[lonoxeHne o6 onpegeneHnn AOMUHMPYIOLEro MOJSIOXKEHNSA Ha
pblHKe 6aHKOBCKUX YCNyr» C Lienbio onpegeneHns nenctenin, npumeHsieMolx HEKP B obnactu
aHTUMOHONMOJIBHOIrO PEryMpoOBaHNs, PasBuUTUA KOHKYPEHUUN 1 3alnTbl Npas noTpedutenen
Ha PblHKE 6aHKOBCKNX, MUKPOMUHAHCOBbLIX W MAATEXHbIX ycnyr. [Ons OUeHKN YpOBHS
KOHKYpeHUMn pblHKa 6GaHkoBckux ycnyr HBKP pekomeHayeT wucnonb3oBaTb WHOEKC
PbLIHOYHOW KOHUeHTpauun XepdnHaansa-XupLimMaHa, KOTOpbIi yYNTbIBAETCA B COBOKYMHOCTU
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c gpyrummn aktopamn U1 nokKasaTtensamMu OeATeNbHOCTU fvua, NpefocTaBnsaoWero
6aHkoBCKMe ycnyrn. Inpgekc XepguHgansa-XnplimaHa onpegensietcsa no gopmyne [1]:
H=P?1 +P22 +...+P? + ... P, roe: (1)

H - nokasaTtenb KOHUeHTpauuu;

Pi - npoueHTHaa gona nuua, NpenocTasnaiowero 6aHKOBCKUE YCNYrn Ha PbiHKeE.

NHpekc XepduHoansa-XnpLlimaHa ncnosnb3yeTcs A OUEHKN KOHLUEHTpauumn pbiHKa npu
pPacCMOTPEHUM BOMPOCOB pPeopraHn3aunn puandeckoro nuua, nNpeaocTaBnstowero
6aHKOBCKMe ycnyrn B (QOpMe CRUSHUA, NMPUCOEAMHEHUs, pasfeneHns, BblgeneHus. Ecnu
nokasatenb mHpaekca XepduHpgana-XvpwmaHa npesbiwaeT 1800, 3TO xapakTtepusyeTt
HU3KYIO NHTEHCUBHOCTb KOHKYPEHLNN N BbICOKYIO KOHLEHTPALMIO PbiIHKA BAHKOBCKUX YCAYT.

B cnyyaax nornoweHnsa n/man camsHua nuud, NpefocTaBnsiowmx 6aHKOBCKUE ycnyru,
Korga (UHaHCOBOE COCTOsIHUE OOHOM W3 CTOPOH XapakKTepusyeTcs Kak «bfm3Koe K
6aHKpPOTCTBY», B LENsX 3awWmTbl MHTEPECOB BKAQYMKOB fvua, NpPeaocTaBASfoLWEro
6aHKOBCKMe ycnyru, no yCMOTpeHnto HauuoHanbHoro 6aHka, AOMyCcKaeTcs npesblleHne
3HaveHus 1800 nHgekca XepdpuHaana-XupLumaHa.

B cnyyae, korga nokasartenb uHgekca XeppuHgana-Xvpwmana konebnetcsa ot 1000 go
1800, moxeT 6bITb 3anpeLleHa caenka (Mo CANAHMIO, MOrNOLWEHWI), YBENNYMBAOLWAA UHOEKC
6onee 4yem Ha 200 NyHKTOB, eCn He ByayT YCTaHOBJIEHbI UHbIE (PaKTOPbI, yKa3blBaloLme Ha
TO, YTO NoAo6HaA Mepa He NPeACTaBASET Yrpo3y ANA NOTPedbuTenemn n He OKaXKeT HEraTUBHOIO
BJINSIHNSA HA PbIHOK 6AHKOBCKUX YCAYT.

A B cnyyae ke, Korga nokasatesib uHgekca XeppuHgana-XmpLumada B LesioM Mo PbIHKY
6aHKoBcKux ycnyr npesbiwaeT 1800, coenkn (Mo CANAHMIO, NOMNOLWEHWIO), YBENNYMBaroLLme
9TOT nHAekc Ha 100 n 6onee NyHKTOB, pacCMaTpPUBaKOTCA Kak HapyLleHne aHTUMOHONMOJIbHOro
3akoHofaTenbCTBa U He [OMyCcKalwTCHA, ecnn He OyayT YCTaHOBMEHbl WHble (hakTopbl,
yKasblBalLme Ha To, 4TO nogobHasi Mepa He npeacTaBnsaeT yrpo3y Anga notpebutenen n He
OKa)XeT HEeraTMBHOMO BAINAHNSA HA PbIHOK GAHKOBCKMX YCAYT.

OpHNM 13 NCNONb3yeMbIX NoKasaTenen KOHLEHTPaUNN ABASETCA NHOEKC KOHLEHTpaumm
CR - 970 nokasartenb, XapakTepU3YLWNN, Kakas OONSA PblHKa NMPUXOAUTCA Ha 3afaHHoe
KOJSINYECTBO CaMblX KPYMHbIX WrPOKOB. [1OCKONBbKY MOHATUE «33faHHOE KONNYEeCTBO»
BbIFNSAUT OOCTATOMHO HeonpefdeneHHo, To nocne 6yke CR pobasnsawT umdpy, Kotopas u
noKasblBaeT, NP0 KaKoe KOIMYECTBO CaMbIX KPYMHbIX UMTPOKOB PbIHKA UAET peyb.

Taknm obpas3om, NCnonb3yTcs (B OCHOBHOM) criefytoLme nHaekcbl KoHueHTpauumn CR:
CR2, CR3, CR4, CR5, CR8, CR10. B npuHuune, 4ncno «camblX KPYMHbIX UFPOKOB» MOXXET
ObITb NOOLIM. B NOBCEOAHEBHON >XXMU3HU MHOrga ykasblBaeTCcs Torn-nepedeHb: «crnmcok 100
cambIx GoraTbix ntogen», «500 camblx KpyrnHbIX KOMMOaHuin» 1 T.4. Bce 3aBncnt oT uenen,
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KOTOpble nepepn coboi cTaBuT nccnegosartesnb. Popmyna nHaekca koHueHTpauum CR: (2)

MHpoekc KoHueHTpauuun pbiHka CR onpepensieTca Kak cymMma Aonen pbiHKa N camblX
KPYMHbIX KOMMaHui. Yem Bbile nosy4eHHoe 3HaveHne, Yem 6nmxe oHo K 100, Tem 6onee
MOHOMOIN3NPOBAH PbIHOK [7]. .

CR.=Yy,, k<N,
=]
rAe CR, — HHAeke KoRueHTpaLu; N — ofiee Yneio GHpM B oTpacii,
¥, =%‘- — J0NA NpoHaBoacTea (npoaax) i-ii gupmel B obmem obneme
BoiTycKa (cOuia) oTpacam,

[MoCKOMbKY MHAEKC KOHLUEHTpaunn npeactaBnseT cobon apupmMeTUYecKyo CyMMy, OH
hakTU4eCKn UrHopupyeT  CTPYKTYPYy  pacrnpefeneHns  PbiHOYHbIX JONen  Mmexay
KOMMaHMsIMN, KOTOPblE BOLLN B pacyeT UHOEKca.

MpenctaBum cebe, 4TO Mbl onpenenunn: Ha gaHHoMm pbiHke CRS5 = 80, To ecTb nATb
caMbIX KPYMHbIX KOMNaHuin 3aHnmatoT 80% pbiHKa. Bpoge 6bl, BCE NOHATHO, HO... 9TO MOXET
ObITb cuTyaums «16+16+16+16+16», a MoXeT ObITb N «50+25+2+1+2». B gaHHON cntyaumm
pedb MOET O MNPUHUMNUANBHO Pa3HOM pPacnpefeneHnn «Cusbl BAUSHUS» Ha PbIHOYHbIE
npoLieccsl.

Taknm 06pasom, Ha Hall B3rns4, MHAEKC KOHLUEHTpauum Heo6Xo0AMMO NCNONb30BaTb Kak
HEKOe OOMNOSIHEHNE K APYrM SKOHOMUYECKMM MoKasaTensaMm, Ui KOANYeCTBO (N) KOMMaHui
nogbvpate Takum 06pa3oM, 4YTOObl OOBLEKTMBHO COOTBETCTBOBATb  CTPYKType
pacnpeneneHnsi Cu Ha pbiHKe.

3-3a HepocTaTkoB, KOTOpbIE MEPEeYUCsIEHbl Bbille, BO MHOMMX CTpaHax WHAOEKC
KOHUEHTpaUMn He MpPUMEHSETCA KakK OCHOBHON nokasatens. B CLUA BmMecTO Hero
ncnonb3yeTcsa MHAEKC XeppuHpgana-XnpwmaHa, a B EBpocotose - nHaeke (KoaphuumeHT)
JlivHpa. C 1982 r. nHpekc XepduHpana-XupLlumaHa Cry>XUT OCHOBHbIM OPUEHTUPOM MNpu
OCyLLeCTBNEeHUN aHTuMoHonosibHon nonntuku CLUA. OCHOBHbIM ero npeuMyLlecTBOM
ABNSAETCHA CNOCOBHOCTL HYYTKO pearmpoBaThb Ha nepepacnpeneneHe gonen mexay hnpmamu,
OENCTBYIOLMMN Ha PbIHKE.

BblwenpneeneHHble MeTOAbl OLEHNBAIOT GAHKOBCKYIO KOHKYPEHUMIO A1 BCEro pblHKa
GaHKOBCKUX YCNyr, WX TMPUMEHEHWE NPU WCCNEAOBaHUN pPblIHKA OTAENbHO B3SATOro
6aHKOBCKOro NpoayKTa npefcTaBnseTcs BeCbma npodaemMaTnyHbIM U, MO HALLMM CBELEHUAM,
NPaKTUYeCKN He OCBeLLeHO B nuTepaType. [lpuynHa - B TOM, YTO ANS MX SMMNUPUYECKON
OLIEHKM CYLLECTBEHHBIM ABASETCS Hann4yme nHpopmMaun, CoctaBnsaoLein 6aHKOBCKYHO TanHy.

PestoMunpys TeopeTnko-MeToa0N0orndyeckme OCHOBbl 6AHKOBCKON KOHKYPEHLMU, MOXXHO
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OTMETUTb, YTO KOHKYPEHUUS Ha tobOM pbIHKE, BKJIOYass 6aHKOBCKU, NpeacTaBnseT cobomn
CJIOXKHYIO, MHOFOKOMMOHEHTHYIO cucTeMy. VlccnegoBaTteny TeMbl 6aHKOBCKON KOHKYPeHLUu
NPUBOAAT B CBOUX OnpefesieHnax vawe oauH U3 KOMMNOHEHTOB CUCTEMbI, HE PACKPbIBAOLLMNA
CYTV BCEro coctasa 1 CTPYKTYPbl CUCTEMbI, B3aMOCBA3€EN BCEX KOMMOHEHTOB. Mbl cunTaem,
YTO NPU KccneposaHN GAHKOBCKOW KOHKYPEHUUW cnedyeT UCMONb30BaTb KOMMIEKCHbIV
Hay4HbIN NOAXon4 U UCXOOAUTb U3 TOro, YTO GaHKOBCKasi KOHKYPEHUUST SABASETCHA CIOXHbIM
MEeXaHU3MOM, rAe AOSHKHbl CTPOro OrnpepenaTbCs Uenv 1 3aaadn CUCTEMbl, €€ (PyHKLUMK,
cybobeKkTbl. CucteMa [oJKHa OCHOBBLIBATbCSA Ha onpefesieHHbIX NPUHUMNax U rapMOHUYHO
PYHKUMOHNPYIOLLX NHCTPYMeHTax. Lienbio 6aHKOBCKOWN KOHKYPEHUUN SIBNSIETCA COAencTBmNe
cTabunnbHOCTN 6aHKOBCKOW CUCTEMbI CTpaHbl M 3awpta npas noTpeduTtenein Ha pbiHKe
6aHKOBCKNX yChyr.
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